
Modern Networks Require More:
Why Businesses Turn to MSPs

Introduction 

Why Traditional Network Management Falls Short

The network is the backbone of productivity. Every customer interaction, remote meeting, cloud-based application, and 
employee login depends on it. When the network falters, productivity stalls—calls freeze, transactions fail, and deadlines 
slip. According to Gartner, downtime costs businesses an average of $5,600 per minute, translating to hundreds of 
thousands of dollars lost in just an hour.

Yet even with investments in high-capacity internet and premium hardware, many organizations still face sluggish 
performance, recurring outages, and frustrated employees. Why? Because today’s networks require more than extra 
bandwidth and equipment upgrades. They demand active management, continuous optimization, and forward-looking 
planning to stay reliable and ready for tomorrow’s needs.

This is why many organizations turn to managed service providers (MSPs): not just to ensure day-to-day reliability, 
but to guide strategic modernization. A trusted MSP manages the network proactively while preparing it for evolving 
demands—and TPx delivers both, combining seamless performance today with the vision to keep your business ready 
for tomorrow.

The importance of the network is clear—but managing it effectively has grown more complex than ever. Modern 
networks aren’t static; they’re dynamic environments that constantly adapt to new users, devices, and applications. 
Hybrid work, cloud adoption, IoT, and A.I. have only accelerated the pressure.

The challenge is that managing networks has shifted from simple configuration to continuous, lifecycle-focused care:

More Users, More Applications, More Demand 

Adding employees or deploying new software 
often doubles the load on already-stretched 

networks.

Reactive Fixes Instead of Proactive Care

Without structured processes, administrators 
often rely on trial-and-error troubleshooting 

and inconsistent documentation. This creates 
recurring problems and slows resolution.

Hidden LAN Issues 

Businesses frequently assume bandwidth 
upgrades will fix performance problems, when 
in reality the bottleneck lies in aging switches, 

outdated cabling, or poor configurations.

Security Risks from Untested Updates

Firmware patches rolled out without validation 
can introduce instability or vulnerabilities 

instead of resolving them.

https://www.tpx.com/
https://www.gartner.com/en/insights


These pain points reveal why many businesses find that simply buying better hardware or increasing internet capacity 
isn’t enough. True network reliability comes from expert management and modernization: ensuring not just that the 
network works today, but that it’s resilient, scalable, and secure for the future. TPx bridges the gap, managing daily 
operations that stretch internal IT teams while helping businesses modernize for the future.

Managing and modernizing a network requires more than monitoring uptime 
or resetting devices. It takes structured processes, specialized tools, and 
experience gained from thousands of implementations. Effective MSPs deliver:

•	 Change Management: Networks evolve constantly, but every change 
carries risk. MSPs apply structured methods to configure networks 
correctly, documenting adjustments to reduce outages and speed up 
troubleshooting.

•	 Firmware & Patch Management: Security patches and updates are 
essential—but they can also introduce instability if untested. MSPs validate 
updates in controlled environments before rolling them out across customer 
networks, ensuring stability and security.

•	 Lifecycle Management: Routers, switches, and cabling don’t last forever. 
MSPs track hardware age, prepare replacements, and coordinate seamless 
transitions before devices fail, avoiding surprise outages.

•	 Documentation & Knowledge Base: Instead of trial-and-error 
troubleshooting, MSPs leverage deep libraries of best practices, enabling 
faster, more reliable resolutions.

•	 Ongoing Administration: From scaling requirements to supporting IT teams 
during business changes, MSPs provide continuous oversight and expertise.

This structured approach goes beyond what most organizations can maintain 
in-house. It transforms network management from a reactive burden into a 
proactive, strategic advantage.

Why Traditional Network Management Falls Short: Continued

What Effective Network Management Looks Like

For many organizations, the first instinct is to manage the network internally. But building a reliable in-house operation 
often comes with hidden costs:

By contrast, MSPs deliver enterprise-grade platforms, 24/7 monitoring, and structured processes as part of a 
predictable subscription. That means businesses avoid the sunk costs and risks of DIY management while gaining 
stability and outcomes proven across thousands of networks.

The Cost of DIY vs. Partnering with an MSP

Staffing Strain 

IT teams stretched thin 
between daily operations 

and strategic initiatives can’t 
devote the time required for 

proactive network care.

Trial-and-Error Risks 

Without formal change 
management or structured 
testing, administrators may 
experiment with settings, 

creating new issues instead of 
solving them.

Platform Expense 

Collecting alerts, analyzing 
performance data, and 

integrating with a ticketing 
system requires significant 

investment in enterprise 
monitoring tools.



Modernization isn’t just about replacing old equipment—it’s about aligning the network with how business works today. 
Common scenarios include:

Modernization in Action: How TPx Enables the Future

Scaling for Growth: When companies add employees and applications, network 
demands spike. TPx handles the necessary updates, freeing IT to focus on onboarding 
and strategic projects.

Supporting Cloud and IoT Adoption: New tools drive productivity, but also reshape 
traffic patterns. TPx configures and sizes networks to keep performance seamless.

Upgrading the LAN: Businesses that continually upgrade bandwidth but still struggle 
often discover the issue is within the LAN. TPx identifies bottlenecks in switches, 
cabling, or configurations and resolves them.

In each case, TPx acts as a modernization partner—not just preventing today’s outages, but preparing networks for 
tomorrow’s technologies.

The network is too important to leave to chance. Downtime is expensive, performance issues frustrate employees, 
and unmanaged growth creates bottlenecks that stall transformation. MSPs provide the expertise, scale, and proven 
processes businesses need to both manage networks with confidence and modernize them for the future. 

Among them, TPx stands out for its ability to combine best practices with hands-on expertise, delivering reliability 
today and readiness for tomorrow. With TPx as your MSP, you gain more than uptime—you gain the stability, agility, and 
assurance to keep your business moving forward.

Get in touch with a TPx networking expert to explore how your network can be managed and modernized for the 
future. Visit TPx.com or call (866) 603-0624. 

Conclusion
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