
Managed Firewalls
Enterprise-Grade Firewall  
Protection Without the Complexity

What Is It and Why Do You Need It?
A firewall is your network’s first line of defense, blocking unauthorized access and filtering harmful traffic. But just 
having a firewall isn’t enough—it must be expertly configured, continuously updated, and constantly monitored to 
stay effective. TPx Managed Firewall takes that burden off your plate. We pair industry-leading firewall technology 
with 24/7 oversight from certified security analysts to give you enterprise-grade protection without the in-house 
complexity. Even better, TPx adds an extra layer of protection by detecting and responding to threats early — 
shutting them down before they disrupt your operations.

Key Benefits

Benefit What It Means for You

Stronger Data Protection Prevent breaches, ransomware, and malware from compromising your 
sensitive business data.

Cut Downtime Keep your business running by blocking threats that could disrupt operations.

Compliance-Ready Security Meet industry standards like HIPAA and PCI-DSS with built-in auditing and 
controls.

Greater Visibility & Control See who’s on your network and adjust policies easily to stay secure and 
productive.

24/7 Monitoring & Support Experts watch over your firewall day and night so you don’t have to.

Scales with Growth Your protection scales with you — no rip-and-replace needed as you grow.

Reduced IT Burden Offload updates, troubleshooting, and configurations to our security team.

Fully Managed or Co-Managed 
Options Stay in control or hand it off — your call, we support both.

Customized Advisory Services Tailored security consulting



How It Works

Powered by Industry Leaders
TPx works with top firewall vendors to deliver next-generation protection that’s secure, scalable, and proven. These 
partnerships combine best-in-class technology with TPx’s 24/7 management for complete peace of mind.

24/7 Monitoring, Management & Protection
Once deployed, your firewall is continuously monitored by TPx’s security 
team using a blend of AI-driven analytics and expert oversight. We track 

performance, traffic patterns, and potential security incidents in real 
time—opening cases automatically when alerts are triggered. Our team 

handles firmware updates, configuration changes, and user access 
support to keep your network secure and optimized without burdening 

your internal resources.

Step 2

Ongoing Optimization & Reporting
Beyond day-to-day management, TPx provides proactive support including 
log retention, regular reporting, lifecycle and compliance tracking, and 
consultative guidance. You get full visibility into network health, security 
events, bandwidth usage, VPN activity, and more. As your business evolves, 
we ensure your firewall strategy evolves too—adding services like high 
availability, MDR, or SD-WAN as needed.

Step 3

Expert-Led Deployment
TPx begins with a guided onboarding process led by certified engineers. 
We design and pre-configure your firewall according to TPx best 
practices and your unique requirements, whether you opt for onsite or 
remote installation. Every implementation includes project management, 
documentation (Runbook), and secure shipping of equipment.

Step 1



End-to-End Network Protection and Performance
Firewalls are just one part of a secure, reliable network. Many organizations also rely on switches and wireless access 
points to keep users and devices securely connected across every location. TPx delivers and manages all of these — 
from firewalls to enterprise-grade switching and Wi-Fi solutions — as part of our fully managed network services. That 
means one trusted partner for end-to-end performance, security, and support across your entire IT environment.

Why TPx
When it comes to cybersecurity, who you trust to manage your defenses matters. TPx combines industry-leading
technology with a proven service model, so you’re not just getting a firewall—you’re getting a fully managed security
solution tailored to your business.

With TPx, you get enterprise-grade protection without enterprise overhead—delivered by a team that knows your 
business and has your back.

Expertise That’s Hard to Find:
Our certified security analysts manage 
thousands of firewalls and are backed 
by third-party audited processes that 

support HIPAA, PCI-DSS, and other 
compliance needs.

Security Add-on 
Go beyond prevention. Our Secure 

level of service adds real-time 
threat detection, analysis, and rapid 

containment.

. . .

All-In-One Simplicity:
Our certified security analysts manage 
thousands of firewalls and are backed 
by third-party audited processes that 

support HIPAA, PCI-DSS, and other 
compliance needs.

Flexibility to Fit Your Team:
Choose from fully managed or co-

managed options—whether you need a 
complete security partner or support to 

boost your internal team.

. . .

Rapid, Reliable Deployment:
Get up and running quickly with 

pre-configured devices, remote or 
onsite installation, and expert project 

management.

. . .

More Than Just Firewalls:
We can integrate firewalls with broader 

solutions like SD-WAN, endpoint 
protection, and managed networks —
scaling with you as your needs grow.

. . .



Your Next Step to Stronger Security

“You have to have good relationships with firms like TPx that can provide 
comprehensive subject matter expertise and assistance with new service 
implementation, ongoing technical assistance, troubleshooting issues and 
understanding new technologies.

Having that kind of partnership is ideal so there can be a robust response 
when issues arise. That’s part of what we appreciate about TPx; the 
response has been very rapid.”

 -Ashley Brody
Chief Executive Officer, Search for Change

Customer Perspective

Already have a firewall in place? 

TPx’s Network Security Evaluation (NSE) gives you a no-cost, no-obligation report that reveals how 
well your current defenses are performing. It’s the easiest way to know if your business is as secure 
as you think.

Need a brand new one?  

We’ll build the right solution for you. 

Click here to see how TPx can protect your business.

https://www.tpx.com/solutions/cybersecurity/

