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ACCESSING THE PORTAL

To request access to the TPx Customer Portal, visit https://www.tpx.com/support/open-case/

e Complete the necessary details such as your name, phone number, email, account name, account
number, and service address.

e Choose "Request TPx Customer Portal Access" from the Type of Request dropdown.

e If you're making a request for other contacts associated with your account, simply include their
information in the description field.

Open a Support Case

Complete this form 10 open & sup an chist with & support engineer right Use the following to manage
your current support needs:

Open a Suppon Case

How can we help you? Track a Support Case

Flease complete the following form

Namie Fegored

We're ready to answer any of
your questions. Visit our
Technical Support page for
phone numbers and web
Phone Regured portal links

Email Regures

Account Name (Regured
Read the TPx Blog for insights

that will help keep your

business running at full speed
Account Number

Service Address/Location R e

rTyDeof Request Regured '

Reuest TPx Customer Portal Access -
‘------------------------J
Please describe the issue: Regured

After the request is handled, you will receive an email containing an activation link to initiate your Portal account
and establish your password.
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GETTING STARTED

LOGGING IN

To access the Portal, simply enter the following URL in your web browser: https://tpxcommunications.service-
now.com/tpx (Note: Be sure to bookmark this particular URL rather than the link provided in the activation letter.)

Sign in using the email address and password configured during the activation process.

X

Please login to your account

Username

Password

| °

|:| Keep me signed in

Forgot password?
Unlock account?
Help

Don't have an account? Register here.

If you have Multifactor Authentication enabled, you will be presented with a secondary screen to continue your
login. Please see the Multifactor Authentication section.
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OVERVIEW PAGE

X

After logging in, you'll arrive at the Portal's main landing page, known as the Overview page. Here, you'll find a
range of options for getting the help you need, including Technical Support, Account & Billing Support, Adding
New Services, or Changing Existing Services. The Overview Page also provides a quick snapshot of your ongoing
support cases and recent updates. From the Overview Page, you can:

e Create a new support request

General questions about your accountor 3

e Request changes to your account
e Live chat with a support agent
e Search for support requests
e Perform a speed test
e View the status of our network performance
[ ]
[ ]
TP} Search...
"
Home
How can we help you?
@ -
Support
= Technical Support Account & Billing Support
a Support team any billing needs
Resource
Library

‘. Add New Service
¢

Add additional services to your account

Updates

or)) CS00001817236 e fom posted

2025-04-08 07:52:48

Case Re-Assigned

&r) CS00001817236 I posted

2025-04-08 07:52.06

Case Assigned

TPx Customer Portal Guide | TPx.com

TPx Customer Portal
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Terms and Conditions

Change Existing Service

Make changes to your existing services

Privacy Policy | Systems Status

Send Feedback

Open Support Cases

Showing 6 cases

Backups -

State

=

Opened
04152025

Backups -
Suate

@D

Opened
04102025

UCx -

State

@D

Opened
04032025

Access Resource Library which provides links to the portal and other product guides
New “Service Logins” slide-out that provides quick and easy access to additional portal logins

Number Location CaseType
€S00001817266 Bachecki, Crom & Technical Support
Co. LLP-400
Oyster Point Bivd

Customer Tracking
D

Number Location Case Type

C€500001817259 Bachecki Crom & Technical Support
Co.LLP

Customer Tracking

D

Number Location Case Type

CS00001817236 Bachecki, Crom & Technical Support
Co. LLP-400

Oyster Point Bivd

Customer Tracking
D

Return to Table of Contents
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MANAGING SUPPORT CASES

OPENING A SUPPORT CASE

To initiate a support case/request, start by going to the Overview page. You'll find various options listed there:
Technical Support, Account & Billing Support, Add New Service, or Change Existing Service.

TrXx
L]

Home

®

Support

Resource
Library

How can we help you?

E Technical Support Account & Billing Support

(13

o
-- Request assistance from our Technical 4 General questions about your accountor
Support team any billing needs
‘6 Add New Service Qﬁ» Change Existing Service
Add additional services 1o your account Make changes 1o your existing services 4

Alternatively, you can also create a support case by clicking "Create Support Case" in the top-right corner of the
Portal window. This will present you with the same options available on the Overview page: Technical Support,
Account & Billing Support, Add New Service, or Change Existing Service.

Create Support Case «

How can we help
you?

2

S

| &
Locati

266 Bache
Co, LL e’

Technical Suppaort

Account & Billing
Support

Add New Service

Change Existing 1ot
Service

(o}7E 1 1 ——

cking

TPx Customer Portal Return to Table of Contents
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™

Once you've chosen a support option, select the relevant category for your request type and follow the prompts
provided by the case wizard.

Example:
™
&
Change Existing Service
& Make changes to your existiny es
a

R oigialpors > ¢ v > RS ucxw Teams > R ucxsmartvoice >

\. Other Voice Services >
.
- .., itk LE]
Backups Connectivity Endpoints Firewall
- m
MSX WAN Networks Office 365

Finally, you'll encounter a brief form where you can provide additional details about your support request.
Complete the form and click "submit."

Example:

Home » ChangeExistingService > UCx » UserChanges > Addn

Add new User

* Indicates required

* Select the location where you are looking to change your service

My location isn't listed Required information
Request Description
P
[ oo
* Request Deseription

Select the date you would like this change to take effect

Provide any internal tracking ID you would like to have associated with this request
* Contact
Kimberly Lam

Watch List - Select additional account contacts to be kept informed about this request

Additional Emails @
If the contact isn't listed in the Watch List field above, please enter a contact email address below. Multiple emails can be entered using a comma separated list with no spaces. %

Note: Please verify that the email address(es) you have entered above are accurate.

Return to Table of Contents
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VIEWING A SUPPORT CASE

Click on the Support icon in the left navigation panel to view and/or export a list of all your support cases. This
list can be filtered by multiple variables including status, category, and account. Click on any case to view its
details.

TRX

TPx Support Cases

Support

Support Cases @D Sortby  Lastupdated v Filter Cases

Backups - Bryan Test from SP search by keyword
Resource ps - By =
Library €S00001817266
Location Case Type Last updated Opened Resolved Opened By Customer Tracking Status -
Bachecki Grom&Go, LLP  Technical Support 04152025 04152025 - Bryan Tosi ° .
-400 Oyster Point Blvd O New
stz 106
[ Open

[ Awaiting Info
Backups - THIS IS TEST DESCRIPTION

O Resolved
€S00001817259
[ Cancelled
Loction Case Type Last updated Opened Resolved Opened By Customer Tracking
BacheckiCom&Co.LLP Technical Support 04102025 04102025 . Kimberly Lam ° [0 Closed
Proactive Cases -
UCx - Test Bryan - Add new User Q [ Hide Proactive Cases
£S00001817236
Location Case Type Last updated Opened Resolved Opened By Customer Tracking Case Type -
Bachecki Grom&Go, LLP  Technical Support 04082025 04032025 - Bryan Tosi v Al .
-400 Oyster Point Bivdl
Ste 106
Location -
UCx - Test Bryan - Add a new Call Center - Test Call Center O All v
£S00001817240
Locstion Case Type Last updated Opened Resolved Opened By Customer Tracking Opened By -
el o8 118 hanna Ficrinn IS arrams it 0

The Overview page also includes a snapshot of open cases that can be selected to view additional case details:

TPX Search...

Home
How can we help you? ‘Open Support Cases
® 'Showing 6 cases
Support . -
= Technical Support £ Account & Billing Support
a2 Backups -
Request assistance from our Technical 3 General questions about your account or 3, P
a8 Supporticam any billing needs state Number Location Case Type Last updated
Resource G CS00001817266 Bachecki, Crom & Technical Support 04152025
Library Co, LLP- 400
Oyster Point Bivd.
Add New Service Change Existing Service Opened Gustomer Tracking
¢} 3 04152025
Add additional services to your account 5 Make changes 1o your existing services 5. -
Backups -
state Number Location CaseType Last updated
G €S00001817259 Bachecki Crom & Technical Support 04-10-2025
- o
— Opened Customer Tracking
04102025 o
g9 CS00001817236 g Wil posted -
18
Case Re-Assigned UCx -
State Number Location CaseType Last updated
@ €S00001817236 Bachecki, Crom & Technical Support 04082025
g C€sS00001817236 I8 posted Co, LLP- 400
5075200 Oyster Point Biva.
Opened Customer Tracking
Case Assigned 04032025 o

TPx Customer Portal Guide | TPxcom | Termsand Conditions | PrivacyPolicy | Systems Status | SendFeedback Version: 20250502
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SEARCHING FOR A SUPPORT CASE

Search for a support case by entering the case number or case details in the global search bar.

All results for "UCx"

CS500001539106

Account:

Short description:

The Webex messages TPXsmsApp bot is not prompting me for the telephone number to start a message
Customer Tracking ID:

State: Closed - Updated: 3mo ago

50582382

Account:
[

Short description:
UCx- Calls getting routed to voicem

Customer Tracking ID:

State: Closed - Updated: 3mo ago

UPDATING A SUPPORT CASE

ACTIVITY STREAM:

Within the case details view, you'll find the "Activity Stream" tab, which displays the history of activities and
updates related to the case. You can also contribute by adding comments directly from this tab by typing in the
‘Type your message here' dialogue box."

—————— =
: Activity Stream | Manage Attachments  Manage Watch List
1

TPx Customer Portal Return to Table of Contents
©2025 TPx Communications



https://tpxcommunications.service-now.com/tpx

MANAGING ATTACHMENTS:

Head to the "Manage Attachments" tab to view, add, edit, or delete attachments associated with the support
case.

Manage Watch List

(2 add attachments

MANAGING THE WATCH LIST:

In the "Manage Watch List" tab, you can view, add, or remove additional contacts. This enables or disables
notifications for that specific case, depending on your preferences.

________ |
Activity Stream  Manage Attachments | Manage Watch List |
________ |

Enter New Email Add Email

CANCELING A CASE:

If you no longer require assistance for any reason, you can cancel your case by simply clicking the "Cancel Case"
button.

CS00000050455
Bill Inquiry
Cancel Case
Details a
Account Service Address
TPx Demo Account -
Category Case Type
Bill Inquiry Account & Billing Support
Opened Updated
10/30/2023 11:44:38 11/02/2023 18:14:23
Opened By Resolved
Test User -
Description
TPx Customer Portal Return to Table of Contents
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ADDITIONAL RESOURCES

SYSTEMS STATUS

This page provides you with information on the status of our network performance. If you notice a degradation
in network performance, it will be displayed here. If you suspect that your services are affected by an issue
shown on this page, you can quickly open a support case with our technical support teams for assistance.

Home » Systems Status

Systems Status

Current Status ~ Status History

Current Status

Check here for the health of our network and performance. When ion of the network performance is experienced, it will be reflected on this page. If you think your
services may be impacted by an outage reflected on this page, please open a case with our technical support teams.

Communications [ operamionaL ]
Security & Managed IT Services [ operamionaL ]
Network Infrastructure [ oeeramiona ]
Connectivity [ oeeramiona ]
UCx Webex Teams [ oeeramiona
Microsoft 365 [ operaTIONAL ]

TPx Customer Portal Guide | TPx.com | Termsand Conditions | PrivacyPolicy =~ SystemsStatus | Send Feedback

RESOURCE LIBRARY

Discover easy access to support resources and user guides for quick answers to your questions.

TRX
Lad Home ) Resource Library
& Resource Library
Support
= TPX Customer Portal Support
Resource
Library
@ TPx Customer Portal Guide " @ Manage My UCx Guide ¢ @ TPx Contact Roles and Responsibilities &
Other Support Guides
ucx MSx Virtual Fax
Introduction to the UCx Web Portal Guides 2 MSx Managed Endpoints Support Page |2 Getting Started with Virtual Fax Guide |2
UCx Desktop User Guide |2 MSx Managed Backups Support Page |2 Virtual Fax Support Page |2
UCx Mobile User Guide |# MSx Managed SD-WAN Support Page |2
Network Monitor (Solar Winds)
UCx with Cisco WebEx Troubleshooting Guide |2 MsSx Managed Office 365 Support Page |2
Network Monitor Support Page |2
UCx Troubleshooting Guide |2 MSx Managed Networks Support Page |2
UCx Hunt Groups Guide |2 OCP (OneCentral Portal)
Smart Voice
TPx Customer Portal Return to Table of Contents

©2025 TPx Communications 12


https://tpxcommunications.service-now.com/tpx

X

SERVICE LOGINS

Quick Access to additional portal links and shortcuts tailored to specific products.

Service
Logins

Service Logins

Online Bill Pay 2

Pay your TPx invoice online or set up
reoccurring payment options.

UCx Real-Time Applications 2

Manage Call Alert Notification, Call Center
Reporting, and Workgroup Manitoring...

a

¥ UCx 2

Configure features for your UCx services
including call control, voicemail, auto...

UCx Call Reportin 2
I porng

You'll enjoy maximum visibility and control
with a choice of over 400 sets of historic and...

® — MSx Managed Endpoints 2

Customer-configured service administration
and alerting notifications, leveraging M3Sx...

Network Monitor 2

R

Network Monitor's web-based dashboard
gives you an instantly understandable picture...

MSx Managed WAN 2

View centralized installation, configuration and
MSx Managed SD-WAN network monitoring...

Virtual Fax Admin

P

Manage your Virtual Fax user accounts, view
all fax history, and configure fax processing...

TPx Customer Portal Return to Table of Contents
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LIVE CHAT

Live chat with a support agent to report a trouble ticket or get a status on an existing support case.

Open Support Cases

Showing 3 cases:

Bill Inquiry
State

| oPen }

Calegary
Bill Inquiry

Backups

State

[ ore )

Categary
Backups

MSx WAN

State

Categary
MSx WAN

Terms and Conditions

Number
CSD0000050455

Last updated
1102202

Number
C500000050452

Last updated
10302023

Number
C500000050456

Last updated
10:30-2023

TPx SpeedTest

TPx Customer Portal

Create Support Case ~

Account Service Address

TPx Demo Account

Opaned
10302023

Account
TPx Dema Account

Opened
10-30-202%

Service Address

Account

Service Address
TPx -

Opened
10-30-2023

Send Feedback

©2025 TPx Communications

Tours (&

Caze Type
Account & Esling
Support

Case Type
Technical Suppert

case Type
Acd New Service or
Location

w

Open Support Cases

Showing 3 eases

Bill Inquiry

State

[ oeen )

Category
Bill Inguiry

Backups

State

 oren }
category
Backups.

MSx WAN

State

L vew

Category
MSX WAN

Terms &nd Conditions

Number
CH00000050455

Last updated
11022023

Number
CSD0D00S50453

Last updated
10-30-2023

Number
CS00000050456

Last updated
10-20-2023

TPx SpeedTest

Account
TPx Dema Account I

Opened I
10-30-2023

Account
TPx Demo Account

Opened
10:30-2023

Account
TPx

Opened
10-30-2023

Create Support Case ~

Hi Test, Welcome to TPx

‘Would you like 1o connect 1o ?

& minutes ago

Hi Test. Welcome to TPx

just new

Would you like to connect to ?

Tours 22

Thank you for using TPx Ive agent chat

w

Send Fe dback

Plaasa pick an option.

Return to Table of Contents
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PORTAL PROFILE SETTINGS

HOW TO ACCESS YOUR USER LIST

Click on your initials in the top right and select User List

My Account

My TPx Account Team
User List

Logout

HOW TO ACCESS YOUR TPX ACCOUNT TEAM

Click on your initials in the top right and select My TPx Account Team

My Account

My TPx Account Team

User st
User Administration

Logout

TPx Customer Portal

©2025 TPx Communications
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HOW TO CHANGE PASSWORD

Click on your initials in the top right and select My Account.

Select the Change Security Settings button.

Tours [F] K

My Account
Home > M ount Ty TPX ACCO0 Team
M A t User List
y ccoun User Administration
Logout
J— Kimberly Lam
Contact
*First name * Account
— Kimberly Bachecki Crom & Co. LLP
» ) * Lastname *Email
Change Security Settings
Lam klam@bachcrom.com

Select a Reset button next to the password option.

Account

L Personal Information Edit v Security Methods

hen signing In to Okta and other

Secur ty methods help YOur account security

Okla username applications.
Partner Admin false
Password Reset
Okta Verify Setup
@ Display Language Edit
Google Authenticator Setup
Language English

Your default language has been automatically set

by your r. To change your language please
edit and save your desired display language. Phone Setlipianchey
Remove
Email Remove
Security Question Remove
TPx Customer Portal Return to Table of Contents
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To change a password, enter the new password, confirm the new password, then select Reset Password button.
A "Password changed successfully” message will appear.

=X

Reset your TPx Customer Portal password

Password requirements:

At least 8 characters

A lowercase letter

An uppercase letter

A number

No parts of your username

Password can't be the same as your last 4
passwords

New password

[ -]

Re-enter password

| -

D Sign me out of all other devices.

Reset Password

A confirmation email will be sent from TPx Admin (noreply@tpx.com) indicating a password change was made.

TPx Customer Portal Return to Table of Contents
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HOW TO RESET A FORGOTTEN PASSWORD

—

X

To reset a forgotten password, select the “Forgot Password?” link at the bottom of the login page.

TrX

Please login to your account

Username
! |

Password

| -

O] Keep me signed in

| Forgot password? |

Unlock account?
Help

Don't have an account? Register here.

TPx Customer Portal

©2025 TPx Communications

Return to Table of Contents
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Enter your Email address or Username and select the Reset via Email button.

TRX

Reset Password

o UEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE,
¥ Email or Username

*sassssssssssssssmmsssmsnmsnnnnnnnnnnn®

Back to sign in Can't access email

An email will be sent from TPx Communications (noreply@tpx.com) with a Complete Password Reset link that

will expire in 1 hour.

HOW TO UNLOCK ACCOUNT

X

After too many login attempts, a user will be locked out of the Portal. If a Password challenge question has been

setup, you can unlock your account by selecting “Unlock account?” link.

TrX

Please login to your account

Username
[ |

Password

| °

[ Keep me signed in

Forgot password?

Unlock account?

Help

Don’t have an account? Register here.

TPx Customer Portal
©2025 TPx Communications
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Enter your Email address or username and select Send Email.

TPX

Unlock account

.
H H
Send Email

Back to sign in Can't access email

Open the email from TPx Communications (noreply@tpx.com) and follow the instructions to unlock your
account. If the password is unknown, please complete the Forgot Password steps to reset the password.

Note: Additional functionality will be available in upcoming releases. Please use the Send Feedback form to let us
know what features you would like to see in the TPx Customer Portal!

HOW TO SETUP MULTIFACTOR AUTHENTICATION (MFA)

MFA SETUP OR RESET FOR CUSTOMER

Login and select your User in top right corner and select “My Account”

My Account |
nﬂ
My TPx Account Team

Logout

TPx Customer Portal Return to Table of Contents
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Select “Change Security Settings”

My Account
y N
| I‘I

Change Security Settings

You can use this page to either Setup a new authentication method or remove an existing authentication
method. If you remove the authentication method, then when you relog in you will have the ability to set up the
authentication method and it will work like a reset.

A 1
Accour

A Personal Information Edn v Security Methods

Okta username Immckee220gmat com
Partnes Admin 1ol
Password Reset
Okta Verity Setup
@ Display Language Ean
Google Authenticator Setup
Language
Phone Set up another
XX X
Rem 3
Email Remaove
Security Quesnion Remove

Follow the steps to remove the authentication method such as entering your password and the MFA
method.

TPx Customer Portal Return to Table of Contents
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GOOGLE AUTHENTICATOR SETUP
Login and select the Set up button for Google Authenticator

* Google Authenticator
Enter a temporary code generated
from the Google Authenticator app.
Used for access or recovery

Set up

You will be prompted with the directions below to download the app and scan the QR Code.

TRX

Set up Google Authenticator

& zmmckee22@gmail.com

Scan QR code

“+" icon, then select

Scan a QR code

TPx Customer Portal

©2025 TPx Communications

X
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Go to the app store on your mobile phone and download Google Authenticator.
Q1 google authenticator

© Cancel
. Google Authenticator
W e @
Ak kRkk B4IK
#3 in Utilities &) Google
* 1 -
Stronger security with Sirvgle setup Ly A urigue codle wsed o
Googie Authertcator YOF Camera wonn
[ — B — B o )
Open app and click “Add Code”
= Google Authenticator e

Looks ke there aren’t any Google Authenticator codes
here yat.

Add a code

Change account

TPx Customer Portal

Return to Table of Contents
©2025 TPx Communications
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Select “Scan a QR code” and scan the QR Code on your web browser

< Back

O
e

Add an authenticator
code

To begin, either scan the QR code or manually
enter the setup key.

(&) Scana QR code

Enter a setup key

Sign in and select Google Authenticator

X

Verify it’s you with a security method
@,
Select from the following options

= | B

A Google Authenticator Select

Back to sign in

TPx Customer Portal
©2025 TPx Communications

X
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Open your Google Authenticator app and enter the code

TX

*

Verify with Google Authenticator

Enter the temporary code generated in your

Google Authenticator app

Enter code

OKTA AUTHENTICATION SETUP
Login and select the Set up button for Okta Verify

0 Okta Verify
Okta Verify is an authenticator app,
installed on your phone or computer,
used to prove your identity
Used for access

Set up

TPx Customer Portal

Return to Table of Contents
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TX

O

Set up Okta Verify

Go to the app store on your mobile phone and download Okta Verify.

L Okta

0 Okta Verity

na L

TPx Customer Portal
©2025 TPx Communications

o Cance

.......

X

You will be prompted with the directions below to download the app and scan the QR Code.

Return to Table of Contents
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Open app and click “Add Account”

Mo accounts added

Ackd an aooouni o wernity your denbity when
WA TR ORI GG whin b S0

Select Organization

Add Account

Choose Account Type

Chooss the typs of account you would ke
o add

H— COrganization %

""I mork, school, ooempany

Other

Fac ook, Ceomghe, eic

TPx Customer Portal Return to Table of Contents
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Select skip

Add Account from
Another Device?

if you have an Okta Verify account on another
device, you can ad it to this device

Add Account from Another Device

Select “Yes, Ready to Scan” and scan the QR Code on your web browser

Do You Have Your QR Code?

mem
e

Balors you conbinus, make sung your OR code
is shown on anather device, such a5 a laptop

Whane oo | oot mry OF code™

o]

Mo, Sign bn Instead

TPx Customer Portal Return to Table of Contents
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https://tpxcommunications.service-now.com/tpx

Sign in and select Okta Verify

TRX

Verify it's you with a security method

® zmmckea22@gmail.com

Select from the following options

Email
2***2@gmail.com

Select

e Get a push notification
Okta Verify

So‘ecéj

Back 10 sign in

X

You will receive a push notification on your mobile device to verify login.

T
o
Did You Just Try to Sign In?
. Consunar Ports

- s Jacksormvile, Flonda, United T1ates
bACE R Infy

& Windows 10

@ Just now

@ hitps:itp -portal okta com

|l Yes, B's Me | Fao, IS Mot be

TPx Customer Portal

©2025 TPx Communications
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