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Go to https://portal.sv.TPx.com

Enter the Username and Password information provided to you by your Enterprise Administrator.  

Note: During your initial login, you will be required to reset your password.  

LOGIN
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PROFILE INFORMATION
It is important to enter your email address information under the Profile Tab. This email address 

will be used if you ever need to use the Forgot My Password function to log in to your account. 

You can also enter your name to be included in your Enterprise Directory.
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PASSWORD/PASSCODE RESET
Below your contact information on the Profile Tab, you will find options to reset your SmartVoice 

Customer Portal (Web Portal) Password or your Voice Portal Passcode.  The system will prompt 

you to change your password and passcode every 90 days, but you can also update them as 

needed at any time.   

Web Portal Password Requirements:  

n	 Cannot be the same as the User ID

n	 Cannot contain the old password or be the reverse of the old password

n	 Must contain at least 1 number

n	 Must contain at least 1 uppercase alpha character

n	 Must contain at least 1 lowercase alpha character

n	 Must contain at least 1 non-alphanumeric character

n	 Must be a minimum length of 8 characters

Voice Portal Passcode Requirements:  

n	 Must be between 6 and 10 digits

n	 Cannot be repeated digits (for example, 4444)

n	 Cannot be the user’s own extension or phone number or the reverse of it

n	 Cannot be a portion of the user’s own extension or phone number

n	 Cannot be the old passcode or the reverse of it (see expiration rules below)
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FORGOT PASSWORD 
If you need to reset your password, you can use the Forgot password? feature located on the 

main login page.  Clicking on this feature will allow you to reset your password.

Enter your 10-digit User ID and then enter the symbols appearing on the screen.  

 

An email will be sent to the address saved in your Profile Tab. You should receive it immediately. 

If you don’t, check your Spam folder. If you don’t have an email address saved in your Profile Tab, 

the system will not reset your password.  

Your company’s Group or Enterprise Administrator can also reset your password for you.  Please 

contact them with any questions or issues regarding your password. 
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CALLING FEATURES 
The Calling Features Tab displays all of the features assigned to your account. You can view and 

manage the current settings for each of your features. For example, you can turn Call Forwarding 

On or Off from this page.  You can also modify the destination number for these types of features.  
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If there is a feature you would like to have added to your account, an order will need to 

be submitted to TPx Communications to add it to your service. Please contact your 

company’s Enterprise Administrator for more details.    

FEATURE DESCRIPTIONS 
When you hover your cursor over any of your features, a brief description will display.
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HELP
If you have any questions about a specific feature 

or the SmartVoice Customer Portal, there is a HELP 

button in the upper right hand corner of your 

screen. 

This HELP Section (right) is a resource for all of your 

questions on the SmartVoice Customer Portal.

BROWSER REQUIREMENTS
The SmartVoice Customer Portal is compatible with 

all Internet browsers, but Chrome may provide the 

best user experience.  We do recommend that you 

use the latest version of your Internet browser as 

you may find some minor incompatibilities with older 

versions.

Help available


