
Choosing an IT partner shouldn’t feel like handing off your business to a stranger. It should feel like you’re working with 
a team of people who understand your goals, care about your success, and show up when it matters. 

We’ve reimagined what IT should be: enterprise-grade performance powered by people who lead with empathy, 
accountability, and purpose.  

Here’s what that means for you.  

Pre-Call Checklist: 5 Things to 
Know Before Partnering with TPx

1. We’re Built for Partnership, Not Transactions
We don’t believe in one-size-fits-all. Everyone organization has its own heartbeat, 
and our job is to match its rhythm. That starts with listening to your priorities, pain 
points, and what “better” actually looks like for your team.  

Our team integrates closely with yours, combining decades of technical expertise 
with a people-first approach to build an experience around your success, not scripts.   

Your IT priorities drive every decision we make. We make sure the technology 
supports your goals– whether you’re scaling quickly, tightening security, or freeing 
up internal resources – we can help you move faster without losing visibility or 
control.  

Each project includes a dedicated manager who maps every milestone and keeps 
you informed. No “best effort” onboarding, no endless hand-offs. Just a clear plan 
and a name you can call when you need to.  

2. You Keep Strategic Control 
- We Handle the Heavy Lifting 

Instead of managing multiple vendors or juggling disconnected systems, TPx 
consolidates everything you need to operate securely and efficiently: 

•	 Networking 

•	 Collaboration 

•	 Cybersecurity

•	 Managed Services

Behind the scenes, our ServiceNow automation and proactive monitoring help stop 
problems before they start. One provider, one team that’s always accountable.  

3. Everything You Need, All in One Place 

https://www.tpx.com/


“Your sidekick for smart IT” isn’t marketing fluff. It’s a mindset.  

We stay with you through every phase of your technology lifecycle. When 
something breaks, you talk to someone who knows your business. And we celebrate 
every win as if it were our own.  

This is what service looks like when it’s measurable, empathetic, and relentlessly 
accountable.  

Whether you’re trying to simplify your IT setup, scale your team, or just get ahead of security challenges – a 
consultation with our IT experts is a great first step.    

No pressure, no pitch. Just a practical, working session focused on your goals.  

Not quite ready? No problem. Hang on to this guide and reach out whenever you’re ready to see how TPx can support 
your IT strategy. TPx is your sidekick for smart IT - helping organizations connect, secure, and grow with confidence.   

5. The TPx Difference 

Let’s Talk About What’s Next  

Book Your Session Learn More: Services Learn More: Solutions

Service is more than a promise here. It’s the product itself.  

We track and improve every interaction in real time, so issues get resolved quickly 
and communications stay clear. You’ll always see how we’re performing, because 
transparency isn’t optional – it’s built into who we are. And when you need help, our 
U.S. and Ireland-based engineers are on it 24/7/365, ready to pick up the call and 
get you back on track.  

4. Service You Can Measure

http://tpx.com/request-a-consultation
http://tpx.com/services
http://tpx.com/solutions

